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A Community PlAn 
north shore ImmIgrant InclusIon PartnershIP (nsIIP) strategIc Plan

what started out in 2004 as seven north 
shore organizations coming together to 
address immigrant inclusion  has grown 
into the immigrant inclusion partner-
ship,  a coalition of more than 20 organi-
zations who work together to meet the 
original strategic goal. 

nsms manages the federal funding  
contract for the partnership and co-
chairs the partnership table with the 
west Vancouver memorial library. 

the partnership conducted extensive 
local research and community consulta-
tions in 2014 and 2015, identifying many 
issues that still need to be addressed. 
For example, many newcomers to the 
north shore report a strong desire to 
connect with those outside their cultural 
groups but struggle to do so. similarly, 
north shore employers are receptive 
to hiring immigrants, but are uncertain 
how to find them. with that community-
grounded research and consultation as 
its basis, nsiip released a new 3-year 
strategic plan in the spring of 2016.

the plan outlines priorities, goals and 
objectives that will help ensure that the 
north shore progresses towards its  
vision of a fully inclusive community 
where everyone has a sense of belonging 
and immigrants have the opportunity to 
fully participate economically, socially 
and civically.

1. access to Information and services
 goal immigrants and community 

stake-holders all have access to  
current and relevant information 
and resources so that they have a 
better sense of what’s needed for 
successful settlement.

2. community connection and  
Intercultural relationships

 goal north shore residents are 
engaged in building cross cultural 
relationships and mutual trust.

3. employment
 goal north shore immigrants  

have access to employment that 
matches their skills, education  
and experience. 

4. representation
 goal immigrants play a representa-

tive role in guiding the development 
of the communities of the north 
shore. 

EACh goAl hAs  
objECtivEs. you  
CAn rEAd thE  
full PlAn whiCh  
is AvAilAblE on  
thE nsiiP wEbsitE  
At www.nsiiP.CA 

annual rePort 2015-2016

thirteen years ago, north 
shore multicultural society 
board and staff developed  
a strategic plan that called 
for us to engage the broader 
community to improve the 
settlement outcomes of  
new immigrants and make 
the north shore an even 
more welcoming and  
inclusive environment. 

tel: 604-988-2931
Fax: 604-988-2960

 e: office@nsms.ca
www.nsms.ca  
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nEw Country - nEw work  
WorkBc success story: mohsen hassanPour

mohsen started taking english classes 
and working part-time but a back injury 
made it impossible for him to continue 
working as an electrician. 

he sought out nsms’s immigrant em-
ployment service centre to get help  
finding work in another field. with  
assistance from the nsms workBc  
program staff, he went through the  
self-assessment process, reviewed  
labour market research and made the 
decision to work as a truck driver.

he was referred to the opportunities 
Fund program which provided assistance 
with training that began July 2016. he 
successfully completed his class 1 driving 
license training, passed the driving exam 
and was hired by a trucking company. 

“i don’t know how to thank north shore 
multicultural society for its help and 
assistance in making this happen for me 
and my family,” mohsen says. however, 
he did find a way – with a cake and big 
hugs before he left the office. 

Mohsen Hassanpour 

thE nsms immigrAnt 
sErviCE CEntrE 
Assists ovEr 4541  
nEwComErs EACh 
yEAr. this is An  
inCrEAsE of 11%  
ovEr lAst yEAr, in 
sPitE of ContinuEd 
funding Cuts.

mohsen hassanpour had 17 years’ experience as an  
electrician in iran, and needed to increase his English  
skills to an advanced level to take the challenging  
examination to work as an electrician in Canada.  
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thE PowEr  
of thE mEntoring  
ProgrAm   
success story: navId m. rohanI 

By attending the employment mentor-
ing session for architects at the north 
shore multicultural society and with the 
guidance of the volunteer nsms mentor 
ali Danesh, a registered architect in Bc, 
navid learned the steps he would need 
to take to become a registered architect 
in Bc. Getting correct and current infor-
mation about the credentialing process 
from the nsms mentor was invaluable, 
saving him time and energy.

navid is currently working as a site  
supervisor on a construction site  

and has submitted his documents  
to the canadian architectural  
certification Board (cacB). once  
his application has been approved,  
he hopes to apply to the architectural 
institute of British columbia (aiBc) to 
become an intern architect.  

without mr. Danesh’s knowledge  
and guidance, navid is convinced,  
he wouldn’t have started the  
process that will get him registered  
as an architect in Bc.  

Navid Mardookhi Rohani

A nEw lifE  
in CAnAdA
when Azam Charoimaghi-
mianji and her three chil-
dren arrived in Canada as 
iranian privately sponsored 
refugees from turkey she 
learned that the north 
shore multicultural society 
was where she could get the 
assistance and answers she 
needed to settle success-
fully in Canada.  she found 
everyone from reception to 
settlement to employment 
very welcoming and helpful.

starting life in a new country is hard for a 
single mother with three children. azam 
was able to receive basic information 
and support from a settlement worker 
on how canadian systems work, includ-
ing the labour market, medical services, 
and registration in english classes.  azam 
is currently attending the linc program; 
her children are learning english and 
working part time.  

azam is so thankful for the help she has 
received, and describes nsms as “a place 
of hope.”

Azam Charoimaghimianji

navid mardookhi rohani was a registered architect  
in iran with more than 10 years of experience.  when 
he came to Canada injuly 2013, he had to start all over 
again and wasn’t sure where to start looking for work  
in his area of expertise.

NSMS-Newsletter2016-FINAL.indd   3 2016-11-09   10:44 AM



4 www.nsms.ca   annual report 2015-2016  north shore multicultural society

mAking friEnds in  
English ClAss  

it’s amazing what can happen when two 
people share a similar experience and 
common goal even if they are from very 
different cultures.  Qiu ming Gong and 
toktam lajvarditoussi started the linc 
2 program in the summer of 2015.  Both 
felt that they did not get much practice 
in english outside the class and did not 
have many social connections in the 
community. Qiu ming and toktam took 
the initiative and developed a conversa-
tion circle meeting group where class-
mates from many countries could meet 
and practise outside the classroom.  
their group expanded to include the 
whole level 2 morning class and beyond.  
they met at least once a month to  

practise their english and develop their 
social network, often enjoying potlucks 
from many cuisines.   

“although we come from different 
countries, different languages, different 
cultural backgrounds, different eating 
habits, when we come to canada, we 
all need to communicate in english,” 
says Qiu ming. the value of being able 
to use a common language to bring 
people from different countries together 
is echoed by toktam:  “we talked about 
different cultures and talked about the 
things we learned … i am glad that i 
have different friends and i can talk  
with them.” 

Learning about a Canadian Halloween

over 1,000 people a year access English language classes 
in the north shore English language Centre programs, a 
north shore multicultural society and mosAiC partner-
ship program. it is often the place people make their first 
friends in Canada. 

of thE 4541  
CliEnts who  
rECEivEd 
sErviCEs 60% 
sPEAk fArsi, 
24% mAndArin, 
6% korEAn 
4% tAgAlog  
And 6% othEr 
lAnguAgEs
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stArting A nEw 
job in CAnAdA
srishti Arya came to Canada in 2015 to be with 
her husband, but she left behind a solid career 
in human resource management in new delhi,  
india. she took her time settling into Canada 
and encountered some hurdles when trying  
to find a position in her field. she got tired of  
being at home all day applying for one job after 
another, so it seemed like a great change of  
pace to join the nsms retail Connections  
Express program in july.

the retail connections provides participants with information related 
to the canadian labour and workplace, specifically the retail sector, 
as well as industry recognized certificates such as first aid. During and 
following the workshops, our facilitators assist their clients on their 
career path and to obtain employment.

srishti enjoyed meeting new people and making new friends. she also 
enjoyed talking with someone who understood her struggles. During 
one-on-one coaching sessions, srishti was guided to focus on network-
ing and setting short-term goals. srishti also liked bouncing around 
ideas and getting feedback. 

she found a sales associate position at J. crew quickly after finishing 
the program, and is now excited to gain experience and understand-
ing in a canadian work culture while still expanding her professional 
network in the human resources industry. srishti has also pursued an 
administrative position at the ywca in the admin essentials program.

Srishti Arya

73% of our 
CliEnts hAvE 
immigrAtEd  
As EConomiC 
immigrAnts.  
14% fAmily 
ClAss

EACh wEEk 594 
PEoPlE AttEnd 
English ClAssEs; 
with ovEr 1000 
individuAls A yEAr 
AttEnding ClAssEs  
At thE north 
shorE English 
lAnguAgE CEntrE.

notaBle statIstIcs 

204 refugees both govern-
ment and privately spon-
sored. 41 syrian refugees  

the number of newcomers 
aged 30-40 settling on the 
north shore has increased by 
an additional 13% over last 
year’s increase of 34%. this 
group arrived with a higher 
level of english, many with 
post-secondary education 
and professional experience

over 700 clients receive  
information, assistance and 
support with job search 
and career planning 

31% of employment service 
clients are from professions  
in natural and applied  
sciences, particularly  
engineering, architecture,  
and information technology,  
28% are from occupations  
in management as well as 
Business, Finance and  
administration, 7% are  
from health occupations 
including doctors, nurses, 
physiotherapists, pharmacists 
and technicians.  9%  
are from sales and service  
occupations including  
retail, Food services 
and security

3561 clients receive  
1-1 settlement services  
and/or participated  
in workshops

1040 adults and youth  
receive services related  
to the education system  
through the settlement  
workers in schools  
(swis) program

2,100 north shore  
youth attended  
diversity workshops 

60% of our clients are 
female and 40% are male

+

+

+ +

+

+

+

+

+
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nAvigAting  
thE CAnAdiAn 
sChool systEm 

through one-to-one sessions with swis and attendance in 
swis workshops, Farshad and his parents became familiar 
with the canadian school system as well as continuing  
education and community service opportunities. 

according to Farshad’s high school counsellor, not only was 
Farshad an active member of the school community but he 
also became a peer support and role model for many other 
immigrant students. his teachers were all very impressed by 
his independence, sense of responsibility and commitment 
to school and sports. in addition to a part-time job as a  
mcDonald’s co-trainer, Farshad is also currently working  
towards passing his ielts and being in university in  
september 2017.

Farshad Fesharakizadeh 

Community  
ConnECtions

in 2015/2016 we hosted a total of  31 events, with 343 
clients, and 66 volunteers. we have heard newcomer clients 
express the gratitude they feel for our program; for exam-
ple, our lion Gate hospital tours always “sells out” because 
our clients are eager to learn about hospital services and 
emergency related information in canada. 

our clients have participated in community conversations 
with long-time residents on the north shore about building 
friendships across cultures. those who participated heard 
about moments of fear in making connections, finding 
courage to overcome fears, and realizing a shared human-
ity with different people. explore! learn! connect! – it’s a 
beautiful endeavour.

Talking about Canada on Canada Day 

navigating Canadian school systems  
can be a major challenge for newcomer 
families. that’s where settlement work-
ers in schools (swis) come into play: 
providing a linguistic-cultural bridge 
between newcomer families and schools. 
Certainly that was the case for farshad 
fesharakizadeh and his family, who  
arrived from iran in january 2015: swis 
helped with communications and under-
standing the process involved in register-
ing and settling farshad in high school.  

Explore! learn! Connect! Community 
Connections Program is about under-
standing diversity and building bridges 
between long-time residents and new-
comer immigrants. it’s about providing 
educational and social events for new-
comers to learn about Canadian culture, 
various organizations such as libraries 
and recreation centres, and encourag-
ing participation in various north shore 
festival and events. it’s about everyone, 
including the long-time resident volun-
teers, building a sense of belonging  
and creating friendships. 
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finAnCiAls 2015-2016

funding And donors
nsms gratefully acknowledges 
the funders and donors who 
supported our programs and 
services in 2015-2016

government of  
canada
immigration, refugees and  
citizenship canada

service canada

ProvInce of  
BrItIsh columBIa
immigrant integration program -  
ministry of Jobs, tourism and  
skills training and minister  
responsible for labour 

labour market programs Branch  
ministry of Jobs tourism and  
skills training 

ministry of children and Family  
Development 

ministry of social Development  
and social innovation  

Gaming and policy enforcement  
Branch 

munIcIPal grants

community grants

city of north Vancouver 

District of north Vancouver

District of west Vancouver 

city of north Vancouver -  
permissive tax exemption 

other grants

Vancouver coastal health 

north shore community 
resources 

tD canada 

revenue   $ 3,252,676 

Federal Grants $ 2,064,601 

provincial Grants $ 837,546

Donations, Fees,  
membership  $ 144,220 

municipal Grants $ 114,359 

Gaming $ 46,570 

other  $ 45,380  

exPenses $  3,240,370  

salaries and Benefits $  2,199,179  

Building occupancy $  589,170  

program expenses $  452,021 

excess of revenue 
over exPendItures   $ 12,306.00 
 

revenue exPenses

64% Federal Grants 
26% provincial Grants  
4% Donations, Fees,  
 membership
4% municipal Grants
1%  Gaming 
1% other

68% salaries and Benefits
18% Building occupancy
14% program expenses
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Vera Radyo, President Elizabeth Jones, Executive Director

PrEsidEnt’s And ExECutivE 
dirECtor’s rEPort

twenty-five years later, we are celebrat-
ing a big anniversary.  the organization 
now has 65 staff (85 counting partner-
ship staff on site), offering a multitude 
of settlement programs  in over 18,000 
sq. feet in the immigrant service hub 
at 123 east 15th. new immigrants and 
refugees can access settlement informa-
tion, orientation and family programs, 
employment services, community con-
nections programming, diversity and 
youth programs, and english language 
classes to get the information and skills 
they need to start their lives in canada.  

these achievements are made possible 
by our exceptional team along with the 
support of government, community, do-
nors, volunteers, and our skilled Board of 
Directors.  we want to thank them all for 
their commitment to making this 25th 
year a celebration of our success in meet-
ing our strategic goals.  we are proud of 
the many partnerships with other organi-
zations that have been developed at 
the immigrant service centre and thank 
them for their dedication to making this 
a complete integrated service centre for 
north shore newcomers. 

the north shore immigrant inclusion  
partnership members are strong 
advocates for immigrant and refugee 
inclusion. through this innovative 
committee nsms works with municipal 
governments, community organiza-
tions and institutions to make sure all 
residents have the opportunity to be 
included in every aspect of community 
life. ultimately, through collaboration 
and goodwill, we seek to build a strong 
community that understands and em-
braces diversity.  looking forward, we 
can’t take another 25 years of success for 
granted. the challenges and needs will 
continue to increase in the immigrant 
sector. refugees will continue to arrive, 
many who have lost everything on the 
journey to canada; skilled immigrants 
will continue to strive to re-establish 
themselves in their professions. all who 
come from other lands to seek a better 
life have much to offer canada.  our  
staff and community partners are  
dedicated to working with them to  
realize their dreams. 

we are turning 25! in the 
spring of 1990 a small 
group of five north shore 
residents met to discuss 
the organization of a mul-
ticultural society on the 
north shore.  by november 
1991 they had expanded 
their membership and 
incorporated the north 
shore multicultural society 
with the Province of british 
Columbia. Programming 
to assist newcomers to the 
north shore started in the 
summer of 1992, with four 
staff members working out 
of an office under the stairs 
of the mickey mcdougall 
gym on 21st street.
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